Agenda
Day 1

24

March Sunday

11:00 - 12:00
Registration Opens

Join us bright and early for Monday morning registration on the Level 1 of the conference area at the Aria Location:
Registration Booths on Level 1

12:00 - 13:00
Networking Buﬀet Lunch

Come join industry experts in KNOW 2019's kick-oﬀ networking event. Grab some food, mix n' mingle, and prepare for an
afternoon packed with Master Classes!
NETWORKING

13:00 - 14:00
Master Class: Why Digital Identity? Hosted by Consult Hyperion, Mastercard &
PaymentWorks

Stu Vaeth

Thayer Stewart

David Birch

VP, Digital Identity at
Mastercard

CEO & Co-Founder of
PaymentWorks

Director of Innovation at
Consult Hyperion

Introduction by Claire Maslen, CMO of Consult Hyperion Identifying People -Stu Vaeth, VP of Digital Identity at Mastercard
Identifying Companies - Thayer Stewart, CEO of PaymentWorks Identifying Things - Dave Birch, Director of Innovation at
Consult Hyperion Closing Observations - Claire Maslen, CMO of Consult Hyperion Digital identity is an area of strategic
importance to many organizations. More people than ever are connected through multiple devices to the Internet. Higher
value services, such as banking and healthcare, are being delivered digitally. Even when a service is physical, such as
transportation, it is often being enabled digitally. All aspects of business including marketing, sales, supply, delivery, and
support are experiencing a massive shift towards digital. Portable digital identity is the key to ensuring both security and
convenience for people as they access the digital economy. Digital identity data needs to be portable. If organizations are
forced to manage people’s identities in isolation, the result is poor user experience, the need to repeatedly perform the same
steps at multiple organizations and personal information being unnecessarily replicated across organizations. This is bad for
people and organizations alike. Consult Hyperion’s 3DID model helps organizations make sense of a confusing landscape,
challenge approaches that do not make sense and, most importantly, work out where they should play.
PINYON 2

FINTECH &
PAYMENTS

MASTER CLASS

13:00 - 14:00
Master Class: Get Breach Clarity (TM) for Identity Empowerment and Safety

Jim Van Dyke

Eva Velasquez

CEO at Futurion

CEO at ID Theft Resource
Center

Consumers are at a breaking point, struggling with the pendulum swing of emotions and realities around how to address their
circumstances after a data breach. Consumers feel they have no control over their Personally Identiﬁable Information (PII) and
feel that the next compromise is inevitable. With the onslaught of data breach notiﬁcations and data misuses; consumers
really struggle to understand what their true risk of the potential for identity theft or fraud from the data breach is. The
Identity Theft Resource hears ﬁrsthand from victims the challenges they face and the emotional toll it takes. This workshop
will discuss how to assess and address the consumer impacts of a data breach as well as provide some solutions on how
industry can assist their consumers with understanding what the potential risk assessment is for each individual based on the
breaches. Some of the key conversation points of this session: * the emotional toll and downstream impact consumers face as
they navigate the data breach landscape * how industry can create opportunities that can improve identity safety and
conﬁdence * as a professional, how you can assess risk for an individual and create actionable plans to assist consumers in
preparing for the impacts of a breach * how technology is being used to create a risk scoring that assesses the potential for a
future impact to the consumer
PINYON 1

SECURITY

MASTER CLASS

13:00 - 14:00
Master Class: Building an IAM Inﬁnity Gauntlet 101 - Hosted by ID Pro

Sarah Squire
Vice Chairman, IDPro

If you are an Identity and Access Management professional with 15 years of experience or a seasoned manager responsible
for an Identity team, this workshop will introduce you to, or refresh your knowledge of IAM basics, authentication, directories
& storage, authorization, consent & privacy, and the intersection of identity, security, and privacy. It is organized in three
parts, designed to build upon sequentially learned information. A growing area of digital identity management is
consumer/customer/citizen identity (CIAM). These B2C use cases not only require strong identity skills but professionals need
to have sharp privacy skills as well. Explicit and informed consent by design are critical tools for identity professionals to
enable and maintain individual’s privacy and marketing preferences. These elements are key to CIAM deployments and fast
becoming required knowledge for successful identity management professionals. Come join one of IDPro’s Champion member
organizations, the Kantara Initiative, to learn about emerging standards -based approaches to consent and privacy.
PINYON 8

DIGITAL IDENTITY

MASTER CLASS

14:00 - 14:15
Water Break

Mitek
Water Break

Stay Hydrated! Through all of the amazing content and wonderful people to meet at KNOW 2019, it is important to remember
to drink some H2O. Join Mitek as they host a much needed water break.

14:15 - 15:15
Master Class: 3-Domain Identity Model (3DID) hosted by Consult Hyperion, Anchor ID &
Evernym

David W. Schropfer

Justin Gage

David Birch

CEO of Anchor ID

Senior Consultant at Consult Director of Innovation at
Hyperion
Consult Hyperion

Timothy Ruﬀ
CEO of Evernym

Introduction by Howard Hall, Managing Director at Consult Hyperion The Three-Domain ID Model (3DID) - Justin Gage, Senior
Consultant at Consult Hyperion A Case Study in Self-Sovereign Identity - Tim Ruﬀ, CEO of Evernym A Case Study - David W.
Schropfer, CEO of Anchor ID Closing Observations -Howard Hall, Managing Director of Consult Hyperion Digital identity is an
area of strategic importance to many organizations. More people than ever are connected through multiple devices to the
Internet. Higher value services, such as banking and healthcare, are being delivered digitally. Even when a service is physical,
such as transportation, it is often being enabled digitally. All aspects of business including marketing, sales, supply, delivery,
and support are experiencing a massive shift towards digital. Portable digital identity is the key to ensuring both security and
convenience for people as they access the digital economy. Digital identity data needs to be portable. If organizations are
forced to manage people’s identities in isolation, the result is poor user experience, the need to repeatedly perform the same
steps at multiple organizations and personal information being unnecessarily replicated across organizations. This is bad for
people and organizations alike. Consult Hyperion’s 3DID model helps organizations make sense of a confusing landscape,
challenge approaches that do not make sense and, most importantly, work out where they should play.
PINYON 2

FINTECH &
PAYMENTS

MASTER CLASS

14:15 - 15:15
Master Class: SSI as the New Paradigm

Kim Hamilton Duﬀy

Heather Vescent

CTO at Learning Machine

President, Futurist at The
Purple Tornado

Digital identity remains an unsolved problem. Self Sovereign Identity technology unlocks new solutions and commerce
opportunities. Find out why SSI is a technology solution unlike previous solutions in this session by Heather Vescent and Kim
Hamilton Duﬀy, author of the Comprehensive Guide to Self Sovereign Identity and CTO of Learning Machine. Get introduced to
the technology, standards, projects, and companies creating this exciting new space. SSI represents a new paradigm that
changes the identity game completely. This session will go over a high-level introduction as well as technical details.
PINYON 3

INNOVATION & TECH MASTER CLASS

14:15 - 15:15
Master Class: Building an IAM Inﬁnity Gauntlet 201 Hosted by ID Pro

Steve Hutchinson
Principal Identity Architect at
GE Digital

If you are an Identity and Access Management professional with 15 years of experience or a seasoned manager responsible
for an Identity team, this workshop will introduce you to, or refresh your knowledge of IAM basics, authentication, directories
& storage, authorization, consent & privacy, and the intersection of identity, security, and privacy. It is organized in three

parts, designed to build upon sequentially learned information. A growing area of digital identity management is
consumer/customer/citizen identity (CIAM). These B2C use cases not only require strong identity skills but professionals need
to have sharp privacy skills as well. Explicit and informed consent by design are critical tools for identity professionals to
enable and maintain individual’s privacy and marketing preferences. These elements are key to CIAM deployments and fast
becoming required knowledge for successful identity management professionals. Come join one of IDPro’s Champion member
organizations, the Kantara Initiative, to learn about emerging standards -based approaches to consent and privacy.
PINYON 7

REGTECH

MASTER CLASS

14:15 - 15:15
Master Class: Hosted by FIDO Alliance

Brett McDowell
Executive Director at FIDO
Alliance

Come learn with FIDO! The FIDO Alliance is an industry association with a focused mission: open authentication standards to
help reduce the world’s dependence on passwords. Passwords endure despite the growing consensus their use needs to be
reduced or eliminated altogether in order to prevent data breaches, enterprise risk and consumer frustration. Historical
approaches to strong authentication have presented usability or scalability barriers and some (such as SMS OTPs) are still
susceptible to account takeover mechanisms. These challenges have created the imperative for an industry-wide answer to
the password conundrum, which is what FIDO Alliance is providing. Attend this session to learn more about FIDO’s
speciﬁcations, it’s global set of stakeholders, and also updates on how your organization can beneﬁt from leveraging the
outputs of the FIDO Alliance and its FIDO Certiﬁed vendor ecosystem.
PINYON 1

SECURITY

MASTER CLASS

15:15 - 15:30
Break

15:30 - 16:30
Master Class: Charting a New Course in Digital Identity. Hosted by Emailage

Amador Testa
Chief Product Oﬃcer of
Emailage

Picture this: You’re late as you hop into the rideshare. Rather than simply hit the 'navigate' button, your driver insists on using
a map. In fact, he's already begun unfolding it to determine the best rush hour route to the airport. Of course you’d be
upset—why rely on a static map, when real time navigation, complete with dynamic route updates and alerts, is widely
available? But that’s exactly the approach taken when only static data is used to conﬁrm digital identity. Change is constant,
especially in our digital lives. In this session, Amador Testa will share why a competitive edge is granted to companies who
invest in robust fraud risk analytics supported by dynamic, precise and validated data elements. We’ll also cover: Developments in analysis of underlying transactional data - Trends, concerns & regulatory challenges - Why customer
experience matters most
PINYON 2

FINTECH &
PAYMENTS

MASTER CLASS

15:30 - 16:30
Master Class: Building an IAM Inﬁnity Gauntlet 301: Consent & Privacy - Hosted by ID
Pro

Catherine Schulten

Colin Wallis

Katherine Noall

Principal Product Manager at Executive Director at Kantara CEO at Sphere Identity
AllClearID
Initiative

Katryna Dow
CEO & Founder at Meeco

Salvatore D’Agostino
CEO at IDmachines LLC

If you are an Identity and Access Management professional with 15 years of experience or a seasoned manager responsible
for an Identity team, this workshop will introduce you to, or refresh your knowledge of IAM basics, authentication, directories
& storage, authorization, consent & privacy, and the intersection of identity, security, and privacy. It is organized in three
parts, designed to build upon sequentially learned information. A growing area of digital identity management is
consumer/customer/citizen identity (CIAM). These B2C use cases not only require strong identity skills but professionals need
to have sharp privacy skills as well. Explicit and informed consent by design are critical tools for identity professionals to
enable and maintain individual’s privacy and marketing preferences. These elements are key to CIAM deployments and fast
becoming required knowledge for successful identity management professionals. Come join one of IDPro’s Champion member
organizations, the Kantara Initiative, to learn about emerging standards -based approaches to consent and privacy.
PINYON 8

DIGITAL IDENTITY

MASTER CLASS

15:30 - 16:30
Master Class: Killing the Password. Hosted by Yubico & Netﬂix

Tejas Dharmashi

Jerrod Chong

Senior Security Software
Engineer at Netﬂix

Chief Solutions Oﬃcer at
Yubico

As we look toward a future consumed by a growing number of data breaches, killing the password will make us more secure.
Join this session to hear from Yubico and Netﬂix to learn why passwords must die and how to make current authentication
methods stronger. As a core contributor to the new open authentication standards allowing for passwordless login, FIDO2 and
WebAuthn, Yubico will provide an overview of these standards including the modern cryptography advancements bridging the
gap between usability and security. Netﬂix will highlight what is required for enterprises to enter this passwordless future, and
how to make the transition without compromising on user experience. As a cloud-ﬁrst company that is heavily reliant on both
internal and external workforces, the identity landscape at Netﬂix requires a sophisticated and unique approach. Employees,
contractors, and other external business stakeholders such as studio or media partners require seamless, secure access to
Netﬂix’s sensitive resources. To this, killing the password is key. Learn how the implementation of FIDO strong authentication
is preparing Netﬂix for the rapid growth of these B2B use-cases, and what user considerations, challenges, and lessons have
been encountered along the way.
PINYON 1

SECURITY

MASTER CLASS

15:30 - 16:30
SSI 201: A Deep Dive on Hyperledger Indy and Sovrin

Drummond Reed

Chief Trust Oﬃcer of Evernym

"SSI" is now an established acronym in digital identity. It is shorthand for the paradigm shift to portable digital credentials that
can be veriﬁed using DIDs (decentralized identiﬁers) stored on public or private blockchains. But how does it really work? In
this session with the co-author of the W3C DID speciﬁcation, we'll get out of theory and into practice by looking at the core
components of each level of the stack as implemented by Hyperledger Indy (hosted by the Linux Foundation) and the Sovrin
Network (governed by the Sovrin Foundation).
PINYON 3

INNOVATION & TECH MASTER CLASS

16:30 - 17:30
KNOW Happy Hour

DIGITAL IDENTITY
SECURITY

FINTECH &
PAYMENTS
TRUST & SAFETY

INNOVATION & TECH REGTECH
NETWORKING

17:30 - 18:00
Break

18:00 - 21:00
Welcome Reception & Pool Party Presented by AU10TIX

Hosted at Liquid Pool Lounge @ the ARIA. If you like Piña Coladas and getting caught at an awesome networking night,
AU10TIX welcomes you to the KNOW 2019 Pool Party! You'll ﬁnish the ﬁrst day of the conference with a splash. Come join
Au10tix, a forerunner of 2nd generation ID authentication and onboarding automation, as they host this can't-miss networking
event. SPACES ARE LIMITED, so register before tickets run out! Dress for the pool party is casual or business casual. 21+. Get
the beach ball rolling on your 2019 networking! https://kic/wp-content/uploads/2019/01/map02.pdf
DIGITAL IDENTITY
SECURITY

Day 2

25

March Monday

07:45 - 08:00

FINTECH &
PAYMENTS
TRUST & SAFETY

INNOVATION & TECH REGTECH
NETWORKING

Registration Opens

08:00 - 09:00
Networking Breakfast & Expo Hall Opens

Start your day oﬀ right with a breakfast of champions while enjoying some fun networking!
DIGITAL IDENTITY
SECURITY

FINTECH &
PAYMENTS
TRUST & SAFETY

INNOVATION & TECH REGTECH
NETWORKING

09:00 - 10:15
Welcome Address and Keynote Speaker: David Kwong

David Kwong

David Birch

Travis Jarae

Magician, Puzzler, Producer

Director of Innovation at
Consult Hyperion

CEO at OWI

Come join us for the Welcome Address hosted by the always entertaining and insightful David Birch, from Consult Hyperion,
and our very own Travis Jarae. Prepare to be wowed! Good identity means always staying one step ahead of fraudsters, and
no one knows better how to outmaneuver even the sharpest minds than our keynote, David Kwong. With his expertise in
enigmas and magic, David delights and challenges audiences around the world with his intellectual brand of “puzzles and
prestidigitation.” A veteran “cruciverbalist” (crossword puzzle constructor), Kwong routinely creates puzzles for the New York
Times, Los Angeles Times, Wall Street Journal and other national publications. In his incredibly entertaining talks full of humor,
cryptology, and other surprises, he leaves audiences thinking about what they just saw—and, more importantly, just thinking
in general.
KEYNOTE ROOM

DIGITAL IDENTITY

REGTECH

SECURITY

FINTECH &
PAYMENTS
TRUST & SAFETY

INNOVATION & TECH
GENERAL SESSION

10:15 - 10:45
Coﬀee Break in Expo Hall

Start your Monday oﬀ right and check out the unveiled KNOW 2019 Exhibit Hall! Cruise the ﬂoor and grab a cup of coﬀee
before attending an action-packed day of all-new programming.
EXPO HALL

DIGITAL IDENTITY

REGTECH

SECURITY

FINTECH &
PAYMENTS
TRUST & SAFETY

INNOVATION & TECH
NETWORKING

10:45 - 11:30
Fintech & Payments: Kick-Oﬀ & Fireside Chat with Emailage & Joust

Tim White

Amador Testa

Lamine Zarrad

Chief Partnership Oﬃcer at
Emailage

Chief Product Oﬃcer of
Emailage

Founder & CEO at Joust

Join Emailage as KNOW 2019 formally kicks-oﬀ the Fintech & Payments Track! The face of ﬁnancial services is changing. New
regulatory regimes governing data sharing and protection have shifted compliance frameworks worldwide. At the same time,
a new generation of digital challengers are gaining ground on legacy ﬁnancial institutions. It's a conﬂuence of dynamics
making the need for eﬀective digital identity more urgent than ever. In this ﬁreside chat, Tim White, VP of Partnerships for
emailage, will be joined by Lamine Zarrad, founder of Joust, to discuss what's coming next on the horizon, and how to build
identity processes that curb fraud, boost inclusion, and enhance ﬁnancial service oﬀerings.
PINYON 2

FINTECH &
PAYMENTS

GENERAL SESSION

10:45 - 11:30
Security Track Kick-Oﬀ & Fireside Chat on Identity and the Zero Trust Journey

Jerrod Chong

Sean Frazier

Joe Stuntz

Chief Solutions Oﬃcer at
Yubico

Advisory CISO - Federal at
Duo Security

Principal at OWI

Identity is a fundamental component of an eﬀective security architecture. We'll be kicking oﬀ our Security track at KNOW
2019 with three experts on building security frameworks that actually work. Join Duo's Sean Frazier, Yubico's Jerrod Chong,
and OWI's Joe Stuntz for a forward-looking conversation about the future of security, what we actually mean by Zero Trust,
and where we should go from here.
PINYON 1

SECURITY

FIRESIDE CHAT

10:45 - 11:30
Demos: Innovation & Technology (KNOW Amphitheater)

Come join these amazing companies as they show oﬀ the latest and greatest in Innovation & Technology: ValidIDy, Ledger
Leopard, Ipsidy. For more information on these companies please visit the demo page on our website (knowconf.com/demostage)
KNOW
AMPHITHEATER

10:45 - 11:30

INNOVATION & TECH PRODUCT DEMO

Fireside Chat: State of Identity on the Ethical Data Economy

Fatemah Khatibloo

Cameron D’Ambrosi

Sheila Colclasure

VP, Principal Analyst at
Forrester

Director at OWI

Global Chief Data Ethics
Oﬃcer & Public Policy
Executive at LiveRamp

Join us for a LIVE "State of Identity" podcast recording. You'll join State of Identity's host Cameron D'Ambrosi, Director at OWI,
and Sheila Colclasure, Global Chief Data Ethics Oﬃcer & Public Policy Executive at LiveRamp, in this Fireside Chat on "The
Ethical Data Economy." From GDPR to the newly passed California Consumer Privacy Act, regulatory scrutiny of the personal
data economy is at an all-time high. Meanwhile, data breaches have raised consumer concerns around data privacy, and
forced new conversations on the value of personal data and how it can be ethically used, stored, and shared. Join two industry
veterans with experience across all levels of the data economy for a much-needed discussion on how enterprises can operate
as human-centric, ethical stewards of consumer data, while still meeting core business requirements.
PINYON 6

TRUST & SAFETY

11:30 - 11:45
Morning Water Break (Exhibit Hall)

Mitek
Water Break

Stay Hydrated! Through all of the amazing content and wonderful people to meet at KNOW 2019, it is important to remember
to drink some H2O. Join Mitek as they host a much needed water break.
EXPO HALL

DIGITAL IDENTITY

REGTECH

SECURITY

FINTECH &
PAYMENTS
TRUST & SAFETY

INNOVATION & TECH

11:45 - 12:30
Regtech Kick-Oﬀ & Closed-Door Fireside Chat with Trulioo & Facebook

Frank Lawrence

Anatoly Kvitnitsky

Head of Global Operations & VP of Growth at Trulioo
CCO of Facebook Payments

The customer data your company holds is both an asset and a liability. Whether you deal in patient data, IoT device records,
or KYC checks, you need the best tools and partners to turn regulatory compliance into a competitive advantage. In this
exclusive oﬀ-the-record session, Frank Lawrence, Chief Compliance Oﬃcer/AML Oﬃcer for Facebook Payments, joins Trulioo's
Toly Kvitnitsky for a frank (pun absolutely intended) chat about what's working for compliance in today's digital economy,
what's falling short, and where we can expect regtech to go next.
REGTECH

GENERAL SESSION

11:45 - 12:30
SSI Fireside Chat with Phil Windley & Steve Wilson

Steve Wilson

Phil Windley

Principal Analyst Constellation Chair at Sovrin Foundation
Research

We're setting the stage for our Digital Identity track with two true identity OGs. KNOW 2019 is excited to host a kickoﬀ ﬁreside
chat with Phil Windley, Chair of the Sovrin Foundation, and Steve Wilson, Principal Analyst at Constellation Research. What
does the future of self-sovereignty look like, and how can we move beyond the current status quo? We've been promised a
"civil yet strenuous exploration of the space," so we're looking forward to hashing (pun intended) it out with these two experts
PINYON 8

DIGITAL IDENTITY

FIRESIDE CHAT

11:45 - 12:30
Demos: Innovation & Technology (KNOW Amphitheater)

Come join these amazing companies as they show oﬀ the latest and greatest in Innovation & Technology: Microblink, Yubico,
1Kosmos. For more information on these companies please visit the demo page on our website (knowconf.com/demo-stage)
KNOW
AMPHITHEATER

INNOVATION & TECH PRODUCT DEMO

11:45 - 12:30
How to Trust a Stranger: Building for Trust in Digital and Physical Interactions

Mary Haskett

George Zhang

Joseph Asaro

David Thomas

Co-Founder & CEO at Blink
Identity

Senior Research Manager at
Uber

Head of Global Trust at
StubHub

CEO at Evident ID

Paolo Parigi
Lead Trust Scientist at Airbnb

Trust is the currency of the modern marketplace. This panel brings together trust researchers from major tech players to
startups building the practical tools companies need to ensure that transactions can be completed successfully, both in digital
marketplaces and in physical interactions.
TRUST & SAFETY

12:30 - 13:30
Experian Buﬀet & Women in Identity Lunch

Lunch brought to you
by Experian

Come join Experian as they host the ﬁrst lunch of KNOW 2019! Also, we believes more diverse teams make for better

products, especially when it comes to building identity tools. KNOW is proud to host our second annual Women in Identity
lunch in the media lounge. Join us for food, networking, and insight from prominent women in the industry as we foster
greater gender diversity. This lunch is open to all.

13:30 - 14:15
Innovation in Identity Fireside Chats with Mariana Dahan, Alka Gupta & Filip Verley

Mariana Dahan

Alka Gupta

CEO of World Identity NetworkCo-Founder at globaliD
(WIN)

Filip Verley
Product Manager at Airbnb

We spend a lot of time talking about the enormous potential that innovative technologies hold for identity - blockchain for
transparency, AI for fraud prevention, behavioral biometrics for improved authentication. But at its core, identity is a
fundamentally human problem. To kick oﬀ our Innovation & Tech track, two experts on the cutting edge of identity tools will
take a step back from the shiny objects to talk about the overall role technology has to play in making identity work better.
PINYON 3

INNOVATION & TECH FIRESIDE CHAT

13:30 - 14:15
Demos: Trust & Safety (KNOW Amphitheater)

Come join these amazing companies as they show oﬀ the latest and greatest in Trust & Safety: Whitepages Pro, Identiq,
InfoMart. For more information on these companies please visit the demo page on our website (knowconf.com/demo-stage)
KNOW
AMPHITHEATER

TRUST & SAFETY

PRODUCT DEMO

13:30 - 14:15
Killer Use Cases for Digital Identity in Emerging Markets

Matt Homer

Matthew Davie

Schan Duﬀ

Principal at OWI

Managing Director at Kiva

Senior Director, Legal at Juvo Global Engagement Director
at GSMA

Mark Harvey

Adam Cooper
Chief Architect at ID2020

As digital identity becomes an ever larger priority in emerging markets, both the public and private sectors are taking action.
Governments worldwide are developing advanced new identity systems for their citizens, and innovators are leveraging these
systems and other identity attributes made possible by evolving technology to oﬀer improved products and services. This
panel will explore the most promising and impactful private sector use cases for digital identity in underserved markets.
PINYON 8

DIGITAL IDENTITY

MODERATED PANEL

13:30 - 14:15
Leveraging Trust for Better Banking

Eric Woodward

Lamine Zarrad

Ariana Qayumi

Steve Cook

Group President at Early
Warning

Founder & CEO at Joust

Head of New Product
Development and Digital
Transformation at Royal Bank
of Canada

Specialist Independent
Biometrics and Fintech
Consultant at Biometrics for
eCommerce

Conor White
President of the Americas for
Daon

Banks - they hold some of customers' most sensitive data, and even in this age of megabreaches, they remain some of our
most trusted institutions. In this session, we'll discuss how banks can maintain their trusted edge and build upon it to better
serve customers. From establishing innovative products, transparent communication channels, or leveraging multimodal
biometrics to reduce friction, this panel will explore how ﬁnancial institutions can provide a more seamless experience without
increasing risk or jeopardizing regulatory compliance.
PINYON 2

FINTECH &
PAYMENTS

MODERATED PANEL

13:30 - 14:15
Friction is the New "F-Word"

Ron Atzmon

Louis Gasparini

Izabella Zhu

Jasvinder Randhawa

CEO of Au10Tix

CEO at Covault

Chief Risk Oﬃcer at United
Business Bank

Director - FinTech Risk and
Compliance at
PricewaterhouseCoopers

Jose Caldera
Chief Marketing Oﬃcer at
IdentityMind Global

PSD2, 5AMLD, FinCEN's Final Rule - they've promoted the next wave of AML/KYC compliance but have also created a
maelstrom of customer friction and bad user experience in their wake. Friction is the new F-word. But there are solutions. This
panel will explore how commercially viable and interoperable solutions - from automated identity veriﬁcation to biometric
signatures to mobile device intelligence - are improving user experience and retention.
PINYON 7

REGTECH

14:15 - 14:30
Afternoon Break (Exhibit Hall)

EXPO HALL

MODERATED PANEL

14:30 - 15:15
Working with the Feds: Public/Private Collaboration on Digital Identity

Jon Prisby

Kathleen Peters

Deputy Director, login.gov

SVP, Head of Fraud and
Senior Marketing Manager,
Identity Business at Experian Government ID Solutions at
Entrust Datacard

Mary Olson

Janice Kephart
Owner & Managing Partner
Identity Strategy Partners

Andre Boysen
Chief Identity Oﬃcer at
SecureKey Technologies

When it comes to digital identity, transparent communication and trust between the public and private sectors are vital.
Fostering innovation to improve government services, soliciting input on policy and standards, and promoting private sector
solutions all require a high degree of cross-sector trust. This panel will focus on bridging the gap between public and private
sectors, ensuring that government can better adopt new technologies while the private sector provides the right capabilities
to match government needs.
PINYON 7

REGTECH

MODERATED PANEL

14:30 - 15:15
Mythbusters for the Age of Digital Identity

Steve Wilson

Gillan Ward

Principal Analyst Constellation Consultant at ID Crowd
Research

David Black

Colin Wallis

Consultant at ID Crowd

Executive Director at Kantara
Initiative

Don Thibeau
Chairman & President at Open
Identity Exchange (OIX)

Since the days of our early ancestors, new frontiers have always been associated with myths, be them dragons, demons or
wizards. The world of digital identity is no diﬀerent; our Twitter timelines are full jargon, acronyms, and confusing terminology.
This panel will debunk some common myths and misunderstandings. Authentication, validation, and veriﬁcation are not the
same things. Eligibility and identity checks are not interchangeable. Implementing digital identity standards are not too
diﬃcult. The panel will explore these misconceptions with reference to actual scenarios taken from their experiences
delivering digital identity in the real world.
PINYON 8

DIGITAL IDENTITY

MODERATED PANEL

14:30 - 15:15
Is 2FA Dead?

Aniket Vaidya

Mark Herschberg

Payments Program Manager CTO of Averon
at Google

Ben Johnson

Kyle Rutherford

Co-Founder & CTO at
Obsidian Security

CEO at Asignio

Rodger Desai
Founder & CEO of Payfone

Did your organization just implement two-factor authentication? You might already be behind the curve. With new and
improved options for security in addition to customer expectations for frictionless experiences, it's time to rethink traditional
2FA. If 2FA is or should be dead, what are the next tools and technologies for customers and enterprises to use? This panel
will focus on the current state of 2FA and highlight potential opportunities to leverage mobile devices in a new and better way.
PINYON 1

SECURITY

MODERATED PANEL

14:30 - 15:15
Startup Pitch Competition (KNOW Amphitheater)

The KNOW Startup Pitch Competition is back and better than ever in 2019. Come join us for the ﬁrst of a two part competition
to see what the next-generation of identity startups have in store for us
KNOW
AMPHITHEATER

TRUST & SAFETY

STARTUP PITCH

14:30 - 15:15
Building Blocks for Blockchain Identiﬁers

Mary Hall

David Huseby

Director of Blockchain Product Security Maven at
Marketing at Oracle
Hyperledger

David Maher

Rohan Pinto

EVP & CTO at Intertrust
Technologies

CTO at 1Kosmos

Daniel Buchner
Technical Product Lead Decentralized Identity at
Microsoft

We've talked about "blockchain for identity" every year since the KNOW conference began. But how do we build blockchainbased digital identities, really? This panel brings together blockchain architects and technical product leads to talk about the
nitty gritty of distributed identity, from tackling the scalability challenge to designing veriﬁable claims that work.
PINYON 3

INNOVATION & TECH MODERATED PANEL

15:15 - 15:45
Coﬀee Break (Exhibit Hall)

Join us in the KNOW Identity Networking Lounge for a coﬀee break and meet some new faces!
GENERAL SESSION

15:45 - 16:30
Security Strategy and Breach Response

Thomas Bostrøm
Jørgensen
General Manager - EMEA at
AllClear ID

Cynthia Vollmer

Scott Ramsey

VP Enterprise Risk
Managing Principal of
Management at MGM Resorts Cybersecurity at Capco
International

Tom Smedinghoﬀ
Of Counsel at Locke Lord LLP

It is critical for everyone in an organization, not just the security team, to understand their role in operating securely and
responding to an incident. Whether you're focused on maintaining service during a response, communicating with
stakeholders about an incident, or improving or re-establishing security, trust, and compliance, this panel will discuss lessons
learned from real incidents, best practices to avoid incidents, and how to work across organizations to improve security and
trust.
PINYON 1

SECURITY

MODERATED PANEL

15:45 - 16:30
Startup Pitch Competition (KNOW Amphitheater)

The KNOW Startup Pitch Competition is back and better than ever in 2019. Come join us for the ﬁrst of a two part competition
to see what the next-generation of identity startups have in store for us
KNOW
AMPHITHEATER

REGTECH

STARTUP PITCH

15:45 - 16:30
Face/Oﬀ Debate: Should Facial Recognition be The Future of Biometrics?

Simeon Beal

Brendan Klare

Associate Director at OWI

CEO at Rank One Computing CEO at EyeLock

Jeﬀ Carter

Shaun Moore
CEO at Trueface

Brenda Leong
Senior Counsel and Director
of Strategy at the Future of
Privacy Forum

The gloves are oﬀ in this debate about the future of facial recognition technology. We now have consumer-facing tools that let
users unlock their phones or pay for their meals friction-free with their faces, but we still haven't found good solutions for
guaranteeing privacy and reducing bias. Should identity professionals embrace the face, or try to ﬁnd something better? Two
teams of experts will duke it out.
PINYON 3

INNOVATION & TECH DEBATE

15:45 - 16:30
Shifting the Business Paradigm for Data and Privacy with a Race to the Top

Rick Grinnell

Vish Rajendran

Natalie Smolenski

Magdi Amin

Co-Founder of Glasswing
Ventures

Partner at Monitor Deloitte

SVP of Learning Machine

Investment Partner, Digital
Identity at Omidyar Network

Jeremy Grant
Managing Director,
Technology Business Strategy
at Venable

The use of personally-identiﬁable information (PII) by businesses has become the subject of considerable public and political
debate. Firms see it in their economic interest to collect the data, to sell higher-priced, more targeted ads, to potentially
improve service delivery, or to become an acquisition target. To diﬀerentiate themselves against competitors such ﬁrms may
collect even more PII in more intrusive ways. This data allows ﬁrms with access to PII to identify individuals with high
resolution. As more ﬁrms have collected more PII, and awareness of abuses by a small fraction of ﬁrms has risen, a real
backlash to the tech sector has grown. We can call this current pattern a “race to the bottom” in which the entire industry
collectively loses value. In the absence of global norms, policies, and strong governance systems, we have data anarchy. It
creates signiﬁcant risk for individuals, whose data could be used for surveillance purposes, to exclude them from societal
beneﬁts, and to exploit them. It also creates immense risk for businesses and for investors. Well-intentioned companies
cannot ﬁnd clear guidance with all of the competing voices and practices pulling them in diﬀerent directions. When ﬁrms
decide to shift the paradigm, self-regulate at a higher, human-centered standard, and build the appropriate business models
to support it, they join the “race to the top”.
PINYON 6

TRUST & SAFETY

MODERATED PANEL

15:45 - 16:30
Saner, Safer Onboarding

Paris Leung

Steve Craig

Nash Ali

Peggy Mangot

Vice President of Sales at
Boku

Director of Product and User Head of Risk & Payments at SVP, Innovation at Wells
Experience at Mitek
MoneyGram International Inc. Fargo

Ryan Wilk
VP of Customer Success at
NuData Security, a
Mastercard Company

Eﬃcient, secure digital account opening is a persistent obstacle for service providers, especially in ﬁnancial services and
payments. This panel brings major ﬁnancial institutions, ﬁntechs, and payment platforms together with leading identity
veriﬁcation services to take on legacy onboarding. They'll talk about the challenges they're facing and technologies they're
deploying to eﬀectively turn consumers into reliable customers.
PINYON 2

16:30 - 16:45

FINTECH &
PAYMENTS

MODERATED PANEL

Afternoon Break (Exhibit Hall)

EXPO HALL

16:45 - 18:00
Keynote Address

Roger Dingledine

David Birch

President and Co-Founder at Director of Innovation at
Tor Project
Consult Hyperion

Roger Dingledine is president and co-founder of the Tor Project, a nonproﬁt that develops free and open source software to
protect people from tracking, censorship, and surveillance online. Wearing one hat, Roger works with journalists and activists
on many continents to help them understand and defend against the threats they face. Wearing another, he is a lead
researcher in the online anonymity ﬁeld, coordinating and mentoring academic researchers working on Tor-related topics.
Since 2002 he has helped organize the yearly international Privacy Enhancing Technologies Symposium (PETS). Among his
achievements, Roger was chosen by the MIT Technology Review as one of its top 35 innovators under 35, he co-authored the
Tor design paper that won the Usenix Security "Test of Time" award, and he has been recognized by Foreign Policy magazine
as one of its top 100 global thinkers.
KEYNOTE ROOM

DIGITAL IDENTITY

REGTECH

SECURITY

FINTECH &
PAYMENTS
TRUST & SAFETY

INNOVATION & TECH
KEYNOTE

17:45 - 19:00
Happy Hour

DIGITAL IDENTITY
SECURITY

Day 3

26

March Tuesday

07:45 - 08:00
Registration Opens

08:00 - 09:00

FINTECH &
PAYMENTS
TRUST & SAFETY

INNOVATION & TECH REGTECH

Eats & Education

Grab some breakfast and join our instructors for the 8:15 am Master Class! Slept in? No sweat -- enjoy breakfast and network
with your peers!
PINYON 1
FINTECH &
PAYMENTS
TRUST & SAFETY

PINYON 2
PINYON 3
INNOVATION & TECH REGTECH

DIGITAL IDENTITY
SECURITY

NETWORKING

08:15 - 09:00
Master Class: The Domains of Identity hosted by Kaliya Young

Kaliya Young
Super Hero / Identity Woman

Identity Management is a vast area that involves interactions of almost all people in almost all institutional/organizational
contexts. The Domains of Identity articulates all the domains where people's personally identiﬁable information ends up in
databases. This solves one of the big problems we have in industry discussions that are confusing because they mix issues
from multiple domains, or because they try unsuccessfully to apply solutions from one domain to problems in another. This
session will walk through the 16 domains of identity and the audience will have an opportunity to ask questions about where
their challenges ﬁt within this framework. The Domains of Identity provide a comprehensive framework to contextualize
identity challenges you and your enterprise face. The framework articulates all the domains where people's personally
identiﬁable information ends up in databases.
PINYON 8

DIGITAL IDENTITY

MASTER CLASS

08:15 - 09:00
Master Class: If We Can Have Self-Driving Cars, Why Can’t We Have Self-Defending
Networks?

Cemal Tepe
Adjunct Professor at UMUC

Utilizing Artiﬁcial Intelligence to Identify and Mitigate Security Vulnerabilities in Workplaces. Cybersecurity continues to remain
a top concern at workplaces and homes. Companies keep trying to provide more secure systems while criminal actors keep
ﬁnding ways to exploit vulnerabilities and put security and privacy of individuals at risk. Cyberattacks are constantly growing
more challenging and threats become very high-tech, sophisticated and dangerous, there is no limit to what highly skilled
attackers can do. No proposal suggests any practical mechanism to keep threats under control, however we can increase our
defenses against threats by keeping vulnerabilities under control. If vulnerabilities have a higher chance of being discovered
before they are released to production, that would give criminal actors less chance to pose a considerable threat in
cyberspace. In my research, I conduct a study on how AI (Artiﬁcial Intelligence) could be utilized to identify vulnerabilities and
mitigate them before general availability of systems.Artiﬁcial intelligence and machine learning tend to increase the eﬃciency
and precision of tasks and reduce the need of manual labor; therefore, AI is a great candidate to be used to ﬁght against
cybercrimes.
PINYON 3

INNOVATION & TECH MASTER CLASS

08:15 - 09:00
Master Class: When Considering the Law and your IAM Program, it is Best to CYA.
Hosted by USAA

Griﬃn Weaver

Jason Edwards

Attorney at USAA

Regulatory Cybersecurity
Assurance Testing & USAA

We will discuss the history of laws and regulations aﬀecting Identity and Access Management (IAM). We will then discuss ways
institutions can align the legal requirements aﬀecting their business to their cybersecurity frameworks (e.g. NIST CSF). Laws
and regulations we will cover include GDPR, NYDFS Cybersecurity Regulation (includes NAIC Model Date Security Law), GLBA,
HIPAA, Sarbanes-Oxley, and FERPA. We will also cover common industry standards and regulatory guidance such as PCI-DSS,
FFIEC, and NERC.
PINYON 2

FINTECH &
PAYMENTS

MASTER CLASS

08:15 - 09:00
Master Class: IAM at the Center of the Security Equation - Hosted by Uniken

Nishant Kaushik
CTO at Uniken Inc.

When did the acronym PEBKAC become a commonly accepted trope in security? Blaming users for security failures may be a
convenient out, but it is also misguided. Identity and access management, at the center of bringing people into the security
equation, should be making things better. Yet the news is still full of stories about account takeovers and data breaches, with
2FA proving not to be the one-stop security ﬁx it was promised to be. All too often we suﬀer from the notion that technology
can solve all problems. But we need to remember that security is very much about delivering a human experience. Identity
has a huge role to play in this shift from “users” to “people”, so let's take a look at how we deliver on that promise.
PINYON 1

SECURITY

MASTER CLASS

09:00 - 10:15
Tuesday Welcome Address, Special Announcement from Mastercard, and Keynote
Address

Ashkan Soltani

David Birch

Former Chief Technologist for Director of Innovation at
the Federal Trade
Consult Hyperion
Commission

KEYNOTE ROOM

10:15 - 10:30

Charles Walton
SVP, Digital Identity at
Mastercard

Expo Hall Opens & Coﬀee Break

The Expo Hall is open! Come get that much needed caﬀeine boost and check out the wonderful exhibitors for the ﬁrst time at
KNOW
EXPO HALL

10:30 - 11:15
Demos: Regtech (KNOW Amphitheater)

Come join these amazing companies as they show oﬀ the latest and greatest in Regtech: ID Merit, Acuant, Trulioo. For more
information on these companies please visit the demo page on our website (knowconf.com/demo-stage)
KNOW
AMPHITHEATER

REGTECH

PRODUCT DEMO

10:30 - 11:15
Lightning Talk: Engineering Trust in the Peer-to-Peer Economy

Adam Dawes

Denise Aptekar

Cameron D’Ambrosi

Anish Das Sarma

Senior Product Manager at
Google

VP, Global Payments at
Upwork

Director at OWI

Engineering Manager at
Airbnb

In this oﬀ-the-record lightning talk, leaders from four leading digital marketplaces will speak candidly about the practical
challenges they've faced while trying to build for safe, trusted, P2P transactions. Find out what really goes on in inside these
tech companies day-to-day: they'll discuss what's worked and what hasn't, along with the tools and technologies they're
pursuing to keep their platforms safe and fraud-free without compromising user experience.
PINYON 6

TRUST & SAFETY

LIGHTNING TALKS

10:30 - 11:15
Future-Prooﬁng Your Enterprise IAM

Mike Brown

Parvez Naqvi

Co-Founder & CTO at ISARA

Director of Consumer Identity Chief Innovation & Product
at Capital One
Oﬃcer at PlainID

Ross Nodurft
Senior Director of
Cybersecurity Services at
Venable

Gal Helemski

Jackson Shaw
VP of Product Management at
One Identity

How conﬁdent are you in your enterprise IAM strategy? Is it secure and resilient enough? Are you leveraging dynamic identity
prooﬁng and biometrics in a way that makes sense for your organization? How's your cloud migration going? Are you
wondering what other emerging threats or vital tech you may be missing? This panel will take a look at what's coming next for
enterprise IAM.
PINYON 1

SECURITY

MODERATED PANEL

10:30 - 11:15
Digital Identity Design and Customer Experience

Lara Mossler

Patrick Keenan

Product Manager at Capital
One

Principal Designer at Sidewalk President, COO, and CoLabs
Founder at Averon

Lea Tarnowski

Vincent Guillevic
Design Lead at Onﬁdo

Maxine Most
Principal & Founder of Acuity
Market Intelligence

Identity products should be designed with your Luddite mom or granddad in mind. This panel brings together experienced
product designers from innovative tech companies to discuss the role of consumer behaviors, expectations, and culture
played in their process of designing consumer-facing identity products.
PINYON 3

INNOVATION & TECH MODERATED PANEL

10:30 - 11:15
Launching Payments for the Next Billion

Eric Rosenthal

Mitja Simcic

VP & Managing Director of
Rapyd

Co-Founder & CTO of globaliD Senior Director, Digital
Identity at Visa

Steve Bankston

Travis Jarae
CEO at OWI

Aaron Klein
Fellow at Brookings Institute

Tapping into global markets is the key to sustaining growth, but successful international launches require much more than
simply translating your website and terms of service into a new language. Join payments leaders and policy experts for this
discussion on how global brands are tackling the unique identity, regulatory, and cultural challenges to successfully expand
into new markets.
PINYON 2

FINTECH &
PAYMENTS

11:15 - 11:30
Morning Break (Exhibit Hall)

EXPO HALL

MODERATED PANEL

11:30 - 12:15
Demos: Regtech (KNOW Amphitheater)

Come join these amazing companies as they show oﬀ the latest and greatest in Regtech: Data Zoo, Validated ID, Bloom. For
more information on these companies please visit the demo page on our website (knowconf.com/demo-stage)
KNOW
AMPHITHEATER

REGTECH

PRODUCT DEMO

11:30 - 12:15
We are Living in a Zero Trust World

Matt Cochran

Robert Paul

VP Product & Operations at ID Director of Research &
DataWeb
Development at NuID

David Lee

Paul Grassi

Senior Identity Strategist,
Partner and SVP of
Oﬃce of the CTO at Sailpoint Cybersecurity at Easy
Dynamics

Sean Frazier
Advisory CISO - Federal at
Duo Security

Is zero trust an implementation, a framework, or a way of life? Experts on zero trust will challenge the old "castle and moat"
mentality to secure perimeters, discuss real-world implementations, clear up confusion with deﬁnitions and current marketing,
and highlight the critical role identity governance plays in adopting zero trust.
PINYON 1

SECURITY

MODERATED PANEL

11:30 - 12:15
Investing in Identity

Hank Thomas

Maureen Murat

Christian Kameir

Co-Founder & CEO at
Strategic Cyber Ventures

Of Counsel at Cogent Law
Group LLP

Managing Partner at Sustany Partner at FTV Capital
Capital

Liron Gitig

David Fields
Founder & Managing Partner
at PTB Ventures

Are you ready to put your money where your mouth is? This panel will feature leading investors in the identity industry
discussing the trends they're tracking and how emerging regulations and innovative technologies - like blockchain, behavioral
biometrics, and the rise of mobile identity - have inﬂuenced their investing strategies.
PINYON 2

FINTECH &
PAYMENTS

MODERATED PANEL

11:30 - 12:15
That Thing You Do: Behavioral Biometrics and Predictive Analytics

Neil Costigan

Deepak Dutt

David Shrier

Frances Zelazny

CEO at BehavioSec

CEO at Zighra

CEO & Founder at Distilled
Identity

Chief Strategy & Marketing
Oﬃcer at BioCatch

Robert Capps
VP of Partnerships at
Mastercard

If compromised passwords and poor 2FA user experience are breaking your heart into a million pieces, it might be time to
explore the potential of unique behavioral identiﬁers. This panel explores advancements in predictive analytics and behavioral
biometrics, from how we walk or hold a phone to the digital traces that we leave in our shopping behaviors. Panelists will talk
about what kinds of behaviors actually make sense to leverage for identity, and the unique potential of dynamic behavioral
biometric tools to reduce friction and fraud.
PINYON 3

INNOVATION & TECH MODERATED PANEL

11:30 - 12:15
#FakeNews - How We Can Ensure Election and Information Integrity

Michelle Beyo

Philip Beck

Bianca Lopes

Chief Client Oﬃcer of Shyft
Network

Chairman, CEO, and President CEO at Bloom Media &
at Ipsidy
Consulting SLU

Greg Kidd
Co-Founder & CEO of globaliD

2018 was the year of the "breach of trust." We learned that not all security threats involve hacking, theft, or even violations of
platform terms of service. Ensuring integrity of information - reliably telling real users from fake, and true information from
false - is an existential challenge both for our tech innovators and our policymakers. This panel invites platforms and solution
providers to talk about how they're tackling persistent information and guarding against its consequences.
PINYON 8

DIGITAL IDENTITY

MODERATED PANEL

12:15 - 13:15
Seated Lunch Featuring KNOW Awards and Startup Pitch Winner Annoucement

The 3rd annual KNOW Awards recognize the most compelling leaders, innovators, organizations of the past year. KNOW 2019
aims to raise the bar for the identity, and these awards bring visibility to the people and projects that are making a diﬀerence.
Join us for a seated networking lunch as we congratulate all our winners!
KEYNOTE ROOM

DIGITAL IDENTITY

REGTECH

SECURITY

FINTECH &
PAYMENTS
TRUST & SAFETY

INNOVATION & TECH

13:30 - 14:15
Demos: Fintech & Payments (KNOW Amphitheater)

Come join these amazing companies as they show oﬀ the latest and greatest in Fintech and Payments: NuData, a Mastercard
company, Au10Tix, Emailage. For more information on these companies please visit the demo page on our website
(knowconf.com/demo-stage)
KNOW
AMPHITHEATER

FINTECH &
PAYMENTS

PRODUCT DEMO

13:30 - 14:15
Anatomy of a Fraudulent Identity

Sam Jackson

Bala Krishnamurthy

Director of Product
Chief Product Oﬃcer at
Management, Fraud Detection iovation, a Transunion
& Prevention at Neustar
Company

Robert Prigge

John Dancu

Chief Revenue Oﬃcer at
Jumio

CEO at IDology

Ken Meiser
Chief Compliance Oﬃcer at ID
Analytics, a Symantec
company

How do you know a bad actor when you've seen one? Synthetic ID fraud has exploded in recent years to become the fastestgrowing type of ﬁnancial crime in the United States. How did we get here, and how can we ﬁx it? This panel will explore how
synthetic identities were weaponized so quickly, and what companies can look for to detect and deter this and other fraud
types.
PINYON 6

TRUST & SAFETY

MODERATED PANEL

13:30 - 14:15
CIAM Your Users Won't Hate

Vijay Pullur

Steve Hutchinson

Ben Smith

Founder, ThumbSignIn

Principal Identity Architect at Field CTO at RSA
GE Digital

Bojan Simic
CTO at HYPR

Ryan Fox
Head of Global Identity
Services at Worldpay

Eﬀective customer identity and access management (CIAM) is critical for maintaining security, preventing fraud, and building
consumer trust. Panelists will discuss how to craft eﬀective consumer-facing access management infrastructure that's both
ﬂexible enough to facilitate positive user experience across devices but also secure enough to head oﬀ major security threats.
PINYON 1

SECURITY

MODERATED PANEL

13:30 - 14:15
Lightning Talk: Building Better Trust Scores (Without Becoming Black Mirror)

Leanne Fitzpatrick

Jeﬀ Locastro

Larry Hatch

Head of Data at Hello Soda

Founder & CEO at Neener
Analytics

EVP of Industry & Workforce Founding CEO at
Services at National Student Authenticating.com
Clearinghouse

Steven Ward

Kaelyn Lowmaster
Head of Research at OWI

Our trustworthiness and risk proﬁle is rated every day by companies using a huge array of personal data. But do those scores
accurately represent you and your behavior? And do they violate your privacy? In this session, panelists will discuss the
alternative data streams they've used to provide more accurate trust assessments and better services, without Orwellian
undertones.
PINYON 8

DIGITAL IDENTITY

LIGHTNING TALKS

13:30 - 14:15
The Privacy Patchwork: Stitching Global Trends in Data Protection Regulation

James Sherer

Mick Hegarty

David Coxe

Partner at BakerHostetler

Managing Director for
CEO of ID DataWeb
Customer Insight & Innovation
at GBG

Adam Cooper
Chief Architect at ID2020

While GDPR has become the poster child for overarching consumer privacy regulation, the U.S., home of some of the world's
largest tech and data companies, remains guided by a patchwork of state privacy laws. This panel brings together a diverse
group of legal and privacy experts to explore macro trends in data protection regulation worldwide, and how to get a handle
on an ever-evolving (and complicated) compliance environment.
PINYON 7

REGTECH

MODERATED PANEL

14:15 - 14:30
Afternoon Water Break (Exhibit Hall)

Mitek
Water Break

Stay Hydrated! Through all of the amazing content and wonderful people to meet at KNOW 2019, it is important to remember
to drink some H2O. Join Mitek as they host a much needed water break.
EXPO HALL

14:30 - 15:15

Government Identities: Lessons from Around the World

Jana Krimpe

David Black

Co-Chair & Founder at GANMI Consultant at ID Crowd
(Global Alliance for National
Mobile Identities)

Margus Arm

Nathalie Oestmann

Head of Electronic Identity
SVP of Global Innovation at
Department at Estonian State IDEMIA
Information System Authority

David Birch
Director of Innovation at
Consult Hyperion

Deploying eﬀective, secure digital identities has the focus of foundational policy discussions around the globe. Within unique
cultural, political, and economic contexts, more countries are piloting national identity systems, allowing citizens to access
government services, banking, medical data, taxes, and e-voting at the push of a button. Do digital conveniences come at the
cost of undermining our civil liberties? This panel convenes experts from national identity schemes from around the world for
a candid discussion on what's worked and what hasn't, and what should be coming next.
PINYON 7

REGTECH

MODERATED PANEL

14:30 - 15:15
Demos: Fintech & Payments (KNOW Amphitheater)

Come join these amazing companies as they show oﬀ the latest and greatest in Fintech and Payments: CSI Web Global Data
Consortium, Raytio. For more information on these companies please visit the demo page on our website
(knowconf.com/demo-stage)
KNOW
AMPHITHEATER

FINTECH &
PAYMENTS

PRODUCT DEMO

14:30 - 15:15
Better Identity in Healthcare

Josh Shaul

Dr. Tom Sullivan, MD Catherine Schulten

VP, Web Security at Akamai
Technologies

Chief Strategic & Privacy
Oﬃcer at DrFirst.com

Chip Block

Principal Product Manager at VP at Converged Security
AllClearID
Solutions

Blake Hall
CEO & Founder of ID.me

"Good" health data management is about more than simple compliance. This panel will discuss not just the fraud and care
consequences of inadequate identity processes, but also the rich opportunities for better diagnostics, predictive care, and
individualized patient experiences from KYP - "knowing your patient."
PINYON 6

TRUST & SAFETY

MODERATED PANEL

14:30 - 15:15
Lightning Talk: The Rise of the Machines - AI and ML for Cyber Threat Prevention

Jacob Rideout

Dr. James McCaﬀrey

Senior Director of Engineering Senior Research Software
at Agari
Engineer at Microsoft

Joe Stuntz

Ralph Rodriguez

Principal at OWI

Research Scientist at
Facebook

What do you think of when you hear "AI" - vital tech, marketing hype, or somewhere in the middle? Regardless of your
thoughts on the hype cycle, artiﬁcial intelligence and machine learning are driving emerging products designed to stop
criminals. In this lightning talk session, presenters will provide their expertise around just how much value these technologies
can add to defending against threats. They'll cover how their organizations have deployed targeted cyber threat intelligence
driven by AI and ML, and where your organization might beneﬁt from similar tools.
PINYON 1

SECURITY

LIGHTNING TALKS

14:30 - 15:15
Our Phones, Ourselves - Eﬀectively Leveraging Device Data for Identity

Sherif Samy

Tarvinder Sembhi

Dave Zinman

Himesh Bhise

SVP, North America at
Entersekt

Product Manager - Identity
Strategy at Verizon

COO at Drawbridge

CEO at Synacor

Stacy Stubbleﬁeld
Co-Founder and Chief
Innovation Oﬃcer at Telesign

Our devices are often our most intimate companions - they see what we see, go where we go, and know who we are. But that
data too often doesn't translate into eﬀective consumer experiences across devices and transactions. Panelists will discuss
how mobile and device data can facilitate better identity services in multiple industry verticals without compromising privacy.
PINYON 8

DIGITAL IDENTITY

MODERATED PANEL

FINTECH &
PAYMENTS
TRUST & SAFETY

INNOVATION & TECH REGTECH

15:15 - 15:45
Coﬀee Break

DIGITAL IDENTITY
SECURITY

NETWORKING

15:45 - 16:30
The X Factors: Advancements in Multi-Layered IDV

Anatoly Kvitnitsky

Ross Hobbie

Marco Piovesan

Kimberly Sutherland

VP of Growth at Trulioo

Product Manager at Google

CEO at InfoMart

Senior Director of Fraud and
Identity Strategy at
LexisNexis Risk Solutions

Andrew Bud
Founder & CEO at iProov

Identity is not static but always changing. Only by uncovering dynamic identity insights across both the online and oﬄine
worlds can organizations create a holistic view of their users. This panel explores advancements in digital identity intelligence
and multi-layered identity veriﬁcation that governments and enterprises alike are deploying to evaluate risk, mitigate fraud,
and build consumer trust in near real-time.
PINYON 7

REGTECH

MODERATED PANEL

15:45 - 16:30
Demos: Security (KNOW Amphitheater)

Come join these amazing companies as they show oﬀ the latest and greatest in Security: Jumio, NuID, Uniken. For more
information on these companies please visit the demo page on our website (knowconf.com/demo-stage)
KNOW
AMPHITHEATER

SECURITY

PRODUCT DEMO

15:45 - 16:30
Lightning Talk: Identity at Checkout - Planning for the Next Generation of Commerce

Filip Victor

Jennie Berry

Upendra Mardikar

Melanie Nuce

CEO of Mati

SVP at OWI

VP of Identity & Security at
American Express

SVP of Corporate
Development at GS1 US, Inc.

Robin Tombs
CEO of Yoti

Your face, your thumb, your iris, your aorta - is your wallet. In an era of explosive e-commerce and mobile transaction growth,
consumer expectations at the point-of-sale have fundamentally shifted. In this lightning talk, speakers will discuss retail
innovation in an economy where you are your payment. Hear from leading innovators developing the next generation of
secure, seamless, omnichannel identity and payment experiences.
PINYON 2

FINTECH &
PAYMENTS

LIGHTNING TALKS

15:45 - 16:30
Innovation for Empowered Digital Societies

Matt Homer

Jana Krimpe

Principal at OWI

Co-Chair & Founder at GANMI Founding CEO at AgUnity
(Global Alliance for National
Mobile Identities)

David Davies

Rimma Perelmuter
2018 KNOW Trust Leader of
the Year

Katherine Noall
CEO at Sphere Identity

Sometimes a killer app actually saves lives. This panel convenes solution providers and international organizations that are
channeling the latest advancements in digital identity technology into achieving human development goals worldwide. We'll
cover how mobile identity, blockchain, AI, and more are empowering disadvantaged populations and expanding ﬁnancial
inclusion in underserved markets.
PINYON 8

DIGITAL IDENTITY

MODERATED PANEL

16:30 - 16:45
Break

16:45 - 17:30
Demos: Security (KNOW Amphitheater)

Come join these amazing companies as they show oﬀ the latest and greatest in Security: Okta, PlainID, Castle. For more
information on these companies please visit the demo page on our website (knowconf.com/demo-stage)
KNOW
AMPHITHEATER

SECURITY

PRODUCT DEMO

16:45 - 17:30
What the F!riction? Building consumer trust with transparency and a sense of security

Cindy White

Kathleen Peters

Vice President, Global
Marketing at Mitek

SVP, Head of Fraud and
Identity Business at Experian

Not all friction is bad. Redundant, unnecessary prompts and hurdles are what’s harmful to your customers’ experiences and
fulﬁlment rates. When 70% of consumers say they would provide more data for security – you know there’s a time and place
for stepping up your authentication. Join us as we discuss building a stronger relationship built on trust and conﬁdence.
PINYON 6

TRUST & SAFETY

MODERATED PANEL

16:45 - 17:30
Lightning Talk: Smart Cities. Smart Solutions

Kristin Clark

John Wittrock

Simeon Beal

Salvatore D’Agostino

VP of Security Operations at
Intertrust Technologies

Senior Software Engineer at
Sidewalk Labs

Associate Director at OWI

CEO at IDmachines LLC

Smart cities are no longer in the realm of sci-ﬁ. Investment has spiked in autonomous traﬃc systems, smart access control,
and holistic digital identity initiatives for fully connected metropolitan areas. In this lightning talk, learn from professionals
actively working on physical and data infrastructure components, IoT, and device intelligence to underpin secure, privacypreserving smart cities that actually improve quality of life.
PINYON 3

INNOVATION & TECH LIGHTNING TALKS

16:45 - 17:30
Navigating Open (Banking) Waters

Don Cardinal

John E. Ahrens

Richard Prior

Don Thibeau

Managing Director, Financial CEO at Veratad Technologies Director of International Policy Chairman & President at Open
Data Exchange
at Kabbage Inc.
Identity Exchange (OIX)

Whether driven by regulators or market demand, open banking has triggered a seismic shift in the consumer ﬁnancial
services landscape. Explore how open APIs are ushering in a new era of banking, ﬁntech, and digital identity innovation, and
how this new wave will impact the personal data economy as a whole. Panelists will oﬀer global perspectives from across
industries.
PINYON 2

FINTECH &
PAYMENTS

MODERATED PANEL

16:45 - 17:30
The Future of Self-Sovereign Identity Debate: Should SSI be the Goal for Identity
Professionals?

Cab Morris

Cameron D’Ambrosi

Rouven Heck

Katherine Noall

Co-Founder & CEO of Attest

Director at OWI

Identity Lead at ConsenSys,
Co-Founder of uPort

CEO at Sphere Identity

Sunil Madhu
Founder & Chief Strategy
Oﬃcer at Socure

Few topics spark more heated debate in the identity community than the future of self-sovereign identity, so we're bringing
some of that ﬁre to the KNOW debate stage. Should achieving true self-sovereignty for individuals be the ultimate goal for the
identity industry, or is total decentralization a utopian fantasy? Two teams of experts will hash (pun intended) it out.
PINYON 8

DIGITAL IDENTITY

DEBATE

17:30 - 18:30
KNOW Happy Hour

After a long day of learning come grab a drink with the fellow conference goers in the exhibitor hall, and share your
takeaways from the day

Day 4

EXPO HALL

DIGITAL IDENTITY

REGTECH

SECURITY

27

FINTECH &
PAYMENTS
TRUST & SAFETY

INNOVATION & TECH
NETWORKING

March
Wednesday

07:45 - 08:00
Registration Opens

08:00 - 09:00
Networking Breakfast

Start your day oﬀ right with a breakfast of champions while enjoying some fun networking!
DIGITAL IDENTITY
SECURITY

FINTECH &
PAYMENTS
TRUST & SAFETY

INNOVATION & TECH REGTECH
NETWORKING

09:00 - 10:15
Opening Address & Keynote Speaker

Colleen M. Manaher

David Birch

Executive Director – Planning, Director of Innovation at
Program Analysis and
Consult Hyperion
Evaluation U.S. Customs and
Border Protection

Don't miss out on the last day of KNOW 2019 - where David Birch will be announcing the winners of the startup pitch

competition and reﬂecting on all that we have learned and accomplished over the past three days
KEYNOTE ROOM

DIGITAL IDENTITY

REGTECH
STARTUP PITCH

SECURITY

FINTECH &
PAYMENTS
TRUST & SAFETY

INNOVATION & TECH
GENERAL SESSION

10:15 - 10:45
Expo Hall Opens & Coﬀee Break

Come enjoy the best cup of coﬀee on the strip and talk identity with other experts from across the space as you get ready to
take on the Expo ﬂoor
EXPO HALL

NETWORKING

10:45 - 11:30
Demos: Digital Identity (KNOW Amphitheater)

Come join these amazing companies as they show oﬀ the latest and greatest in Digital Identity: Sphere Identity,
LexisNexis/ThreatMetrix, Experian. For more information on these companies please visit the demo page on our website
(knowconf.com/demo-stage)
KNOW
AMPHITHEATER

DIGITAL IDENTITY

PRODUCT DEMO

10:45 - 11:30
Stepping Up Your Fraud Prevention Game

Colin Sims

Jason Tan

Hrishi Talwar

Michael Reitblat

CFO, Forter

Founder & CEO at Sift

Vice President, Digital Identity CEO & Co-Founder at Forter
and Mobile Solutions at
Equifax

Ryan Gosling

Lincoln Furlan Ando

Senior Product Owner at
Callsign

CEO & Founder of IDwall

Account takeover, data breaches, and increasingly sophisticated global scams have made fraud more costly and prevention
even tougher. This panel will explore the latest trends in fraud behaviors and how emerging technologies - including AI,
predictive analytics, and mobile identity data - can help your business ﬁght back.
PINYON 6

10:45 - 11:30

TRUST & SAFETY

MODERATED PANEL

A Higher "Standard" for Identity: Building on Secure Open Standards

Brett McDowell

Sarah Squire

Phillip Shoemaker

George Fletcher

Executive Director at FIDO
Alliance

Vice Chairman, IDPro

Executive Director of
Identity.com

Identity Standards Architect
at Verizon Media

Ori Eisen
CEO at Trusona

Establishing secure, quantiﬁable, and widely applicable standards to evolving identity technologies is a persistent problem.
This panel will bring together standards organizations with diverse identity solution providers for a frank discussion about the
standards we need - particularly around identity prooﬁng and decentralized identities. Panelists will delve into how to craft
and secure standards in a way that makes sense across the ecosystem, and how businesses can build oﬀ open standards to
minimize risk.
PINYON 1

SECURITY

MODERATED PANEL

10:45 - 11:30
Moving Beyond Data Lakes: The Cost-Beneﬁt Analysis of Privacy by Design

Jamie Danker

Milan Patel

Gena Boutin

Director of Privacy at Easy
Dynamics

Program Manager at IBM

Director of Digital Identity at CEO & Founder at Meeco
Reﬁnitiv

Katryna Dow

If we've learned anything in 2018, from GDPR to Cambridge Analytica and beyond, it's that a "check the box" compliance
model isn't good enough. The conversation has evolved from "can you balance privacy and security" to "how will you ensure
both privacy and security?" This panel examines new business models for the personal data economy and global eﬀorts to
craft a new bill of privacy rights for the digital age.
PINYON 7

REGTECH

MODERATED PANEL

11:30 - 11:45
Water Break

Mitek
Water Break

Stay Hydrated! Through all of the amazing content and wonderful people to meet at KNOW 2019, it is important to remember
to drink some H2O. Join Mitek as they host a much needed water break.

11:45 - 12:30
Demos: Digital Identity (KNOW Amphitheater)

Come join these amazing companies as they show oﬀ the latest and greatest in Digital Identity: Auth0, Mitek, Socure. For
more information on these companies please visit the demo page on our website (knowconf.com/demo-stage)
KNOW
AMPHITHEATER

DIGITAL IDENTITY

PRODUCT DEMO

11:45 - 12:30
How Blockchain will Cross the Adoption Chasm

Jo Vercammen

Anna Fridman

Alka Gupta

Armin Ebrahimi

CEO at Juru

Co-Founder & General
Counsel at Spring Labs

Co-Founder at globaliD

Founder & CEO at ShoCard

Jai Arun
Senior Program Director at
IBM

Blockchain advocates are often great at pointing out potential but struggle with actually achieving large-scale traction. Expert
panelists will discuss what it will take to turn promise into reality across varying use cases, and how we can use distributed
ledger technologies to practically facilitate transactions that create real value for organizations and users alike.
PINYON 3

INNOVATION & TECH MODERATED PANEL

11:45 - 12:30
Turning Alternative Data into New Business

Edwina Johnson

Matt Kuo

COO of Alloy

VP of Product Management at Head of Marketing at ID
Urjanet
Analytics

Kevin King

Travis Dulaney
CEO at PayFi

Gregory Cote
CEO & Founder at Accelitas

With as many as 62 million Americans excluded from traditional credit scoring, alternative data sets are being leveraged to
bring "thin-ﬁle" consumers into the ﬁnancial system. Learn how artiﬁcial intelligence and other technologies are being
combined with innovative new data sources to expand service provider reach while promoting ﬁnancial inclusion.
PINYON 2

FINTECH &
PAYMENTS

MODERATED PANEL

11:45 - 12:30
Shared Data in a Sharing Economy

Anatoly Kvitnitsky

Frank Teruel

Bill Spruill

Ajay Yadav

VP of Growth at Trulioo

SVP & General Manager at
ThreatMetrix, a LexisNexis

CEO at Global Data
Consortium

CEO at Roomi

Risk Solutions company

Filip Verley
Product Manager at Airbnb

The explosive growth of the "gig" economy has created an urgent need to reliably establish trust between users and platforms
across a new universe of shared services. This panel brings together major sharing economy platforms, data brokers, and
identity veriﬁcation providers to discuss creative ways to share relevant identity data within the bounds of consent and
compliance - reliably identifying users and ﬂagging risks to facilitate secure customer experiences.
PINYON 7

REGTECH

MODERATED PANEL

12:30 - 13:00
Closing Celebration in the Expo Hall

Travis Jarae
CEO at OWI

Come join us in the Expo Hall as we close down an amazing 4 days with a toast and a few words from Travis Jarae
DIGITAL IDENTITY
SECURITY

FINTECH &
PAYMENTS
TRUST & SAFETY

INNOVATION & TECH REGTECH
GENERAL SESSION

